
KarenT Reidy 
1 Altorney i Federal Advocacy 

Deccmber 18, 2003 

VIA HAND DELIVERY 

1133 Nineteenth Street, NW 
Washington. DC 20036 
202 736-6489 

EX PARTE OR LATE FILED 
, Fax 202 736-6359 

Ms Marlene H. Dortch, Secretary 
Federal Coinm unicati ons Corn ~ n i  ssi on 
Ofticc of the Secretary 
445 Twelfth Street, S W  
Washington, DC 20554 

R EC El VED 

OEC 1 8 2003 
F W L  MUWJNlUf lO l  COMHlsslON 

W ~ C E  OF mt SECAF~AR~ 

Re- Ex Parte, CC Docket No. 02-386 

Dear Ms Dortch: 

The attached a p a r t e  notice inadverteiitly referenced the wrong docket number Please 
withdraw i t  from CC Docket No. 02-387 and incliide it in the public record of the above- 
referenced proceeding. We regret aiiy inconvenience this error may have cause for you or your 
Sldff. 

If you have any questions wilh regard to this filing, please contact me at 202-736-5489. 

E% Karen Reidy 

Attachment 



Mandatory Minimum 
CARE Standards 

Joint Presentation by 
AT&T, MCI, and Sprint 

December 10,2003 



What is CARE? 

CARE (Customer Account Record Exchange) is the 
industry standard for the exchange of critical custoii~e~- 
i nforniati on between carriers. 

For- exaiiiple, it is a process used to: 
- submit an elid user PIC order; 
- con firti1 customer orders and transfers; 
- know when a Local service provider has placed 01- retiioved an  end 

user on the carrier’s long distance network; 
- know who tlie local service provider- has suspended or bloclted 

f r o m  using tlie carrier’s long distance network; and 
- receive notification of order failiire (allowing the carrier to take 

cor-rective action and the custoiner io receive intended service). 



Consumers Harmed By No CARE 
Requirements 

Lack o€ 100% participation in CARE causes billir9g 
inaccuracies and consumers believing they have been 
sIainiiied/cramined. 
- Petitioners estimate that 40% to 60% ~ ~ ’ C O Y Z S Z ~ ~ Y  hilliizg 

~ For example, the LSP’s failure to notify an 1XC that it. has 
eo m p  10 in t s  re s u ~  t fi-o m i i i  su fti c i e n t c A R E. 

removed a consumer from the 1XC’s neiwor-l< results iii the 
coiisLimer continuing to receive bills from that 1XC. 

Participation in the CARE process is m t  
regu In t ed/m n n da ted. 
-- [idiisti-y-wide participation does not exist. 
~ 1 iicoiisistency among carriers causes con Tkio17. 

There is 110 rcliaOle nltenintivc. 
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S o I uti on : M and at ory Minimum CARE 
Standards 

Joint Petition requests that a small, but critical, subse 
the current industry standard be mandated for all wiri 
carri el-s. 

ot- 
line 

The proposal includes: 
- Sniall subset of CARE codes coiiceniing PIC selections, PIC 

removals, end user disconnects, and essential end user- account 
inai n tenance activity ; 
Process to ensure timely, accurate, arid cotnplete excliange o f  this 
data; and 

Recovery process to remedy iricoinplete or inaccurate CAR E data. 

1 21 I0103 Joint Presentation by 
,4'l~k'l-, MCL, and Sprint 
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